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SRV Study Visit Using PASSING: 
Understanding the Service Recipient’s Perspective

TO BE HELD FROM
Monday November 14 through Friday November 18, 2011

AT THE
Unitarian Memorial Church, 102 Green Street, Fairhaven, Massachusetts

SPONSORED BY
• !e SRV Implementation Project
• !e Massachusetts Alliance for Personal Action
• !e Southeastern Massachusetts SRV Committee

WORKSHOP DESCRIPTION
!e PASSING workshop builds upon the Introduction to SRV course by providing a hands-on 
experience with an actual human service program. !e workshop emphasizes the impact of 
services on the lives of their recipients. Workshop participants are invited to see services 
“through the eyes” of its recipients. !is is an opportunity to work with the ideas of Social Role 
Valorization (SRV) to craft a vision of excellent service. 

!e work of this course is done in teams. Many teams will include family members, support 
workers, administrators, & others. Each team will go to either a residential or a “day” service, 
visiting with service recipients & conducting interviews with staff & administrators. !e event 
involves extensive personal re#ection & analysis, group conciliation, & thought-provoking dis-
cussion. A past workshop participant said “when I go back to work, I won't be the same.”

PREREQUISITE
Persons attending PASSING must have $rst attended a 4 to 5 day SRV workshop. To create a 
focused & re#ective atmosphere, this workshop is designed as an intensive experience. Each 
day will run roughly from 8:30 am to 6 pm, except for Monday & Friday, which will be some-
what shorter. 

FOR MORE INFORMATION, CONTACT
Workshop Registrar at 508 752 3670 OR register@srvip.org
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